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Consider the
credibility of these

stories: 

Do you believe them?
Why/Why not?
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What is and isn’t disinformation?

Why do people believe it?

What can be done about it?

What can you do?

What resources are available?

TOPICS



WHAT IS 
AND ISN’T 
DISINFORMATION?

 Disinformation 
false information to cause harm

Misinformation 
false information without bad intentions

Malinformation 
leaked confidential information

Negative information 
 negative feedback or bad publicity



WHY DO 
PEOPLE
BELIEVE IT?



WHY DO 
PEOPLE
BELIEVE IT?

Cognitive capacity Knowledge gaps

Attention

Repetition

Biased thinking
Literacy gaps



ILLEGAL

Content and
practices that are

illegal

HARMFUL

Content and
practices that are
‘awful but lawful’

Fundamental Rights
and Freedoms

WHAT CAN
BE DONE
ABOUT IT?



Emphasis on
measures to build
resillience

POLICY
RESPONSES



Emphasis on
measures to build
resillience

POLICY
RESPONSES

National Counter Disinformation Strategy

Electoral Commission

Coimisiún na Meán

Public Library ‘Skills for Life’ strategy

SOLAS & ETBIs in education sectors

... and more



Ask yourself if it is worth responding:

is the disinformation likely to have an
impact?

will responding create more attention
and confusion?

RESPONDING TO
DISINFORMATION
IN A PUBLIC
CONTEXT



Think about how and when to respond
effectively. Consider:

the person’s state of mind

openess to discussion

RESPONDING TO
DISINFORMATION
IN A MORE
PERSONAL
CONTEXT



Provide and promote
accurate information

Ensure that information is
clear and accessible

Prebunk misperceptions
before they emerge

Promote and practice
media literacy 

A PRO-
ACTIVE
APPROACH



Lewandowsky, S. et. al. (2020). 
The Debunking Handbook .
Centre for Climate Change

Communication. 
Aavailable online (free).

When crafting
an offical

statement or
response



A PRO-ACTIVE
APPROACH

In summary:
always affirm

accurate
information



DIFFICULT 
CONVERSATIONS Imagine a scenario where someone says: 

 “The government is hiding the real truth!”

In pairs or groups, 
1.consider how you would respond

1. identify what fears or concerns you
have about engaging in a conversation
like this?



DIFFICULT 
CONVERSATIONS

Address emotions 
“I can see you’re very concerned about it.” 

Establish common ground
“I also care about ....”
“We all want to be safe...” 

Listen and acknowledge



DIFFICULT 
CONVERSATIONS

Ask questions
“Where did you come across that?”

Establish facts
“I understand why that’s concerning, but.
here’s what we know for certain about
that”

Encourage reflection



DIFFICULT 
CONVERSATIONS

Define your role
“My job is to ....”
“I’m not here to tell you what to think”

Wrap up unproductive conversations
“I really have to move on to other people
now”
“I can’t continue if I’m being shouted at.”

Set boundaries



DIFFICULT 
CONVERSATIONS

Difficult conversations require judgement.
There are no rules to follow, only guides



The national
association for
media literacy
facilitated by
Coimisiún na Meán

RESOURCES



The national
association for
media literacy
facilitated by
Coimisiún na Meán

RESOURCES



The national
association for
media literacy
facilitated by
Coimisiún na Meán

RESOURCES



Ireland’s
internationally
accredited
factchecking outlet

RESOURCES



Ireland’s
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factchecking outlet
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Ireland’s
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factchecking outlet

RESOURCES



Ireland’s
internationally
accredited
factchecking outlet

RESOURCES



THANK YOU

Eileen.culloty@dcu.ie

EMAIL

Edmohub.ie
Medialiteracyireland.ie

WEBSITES
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