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What is and isn’t disinformation?

Why do people believe it?

What can be done about it?

What can you do?

What resources are available?

TOPICS



WHAT IS 

AND ISN’T 

DISINFORMATION?

 Disinformation 

false information to cause harm

Misinformation 

false information without bad intentions

Malinformation 

leaked confidential information

Negative information 

 negative feedback or bad publicity



WHY DO 

PEOPLE

BELIEVE IT?



WHY DO 

PEOPLE

BELIEVE IT?

Cognitive capacity
Knowledge gaps

Attention

Repetition

Biased thinking
Literacy gaps



ILLEGAL

Content and

practices that are

illegal

HARMFUL

Content and

practices that are

‘awful but lawful’

Fundamental Rights

and Freedoms

WHAT CAN

BE DONE

ABOUT IT?



Emphasis on

measures to build

resillience

POLICY

RESPONSES



Emphasis on

measures to build

resillience

POLICY

RESPONSES

National Counter Disinformation Strategy

Electoral Commission

Coimisiún na Meán

Public Library ‘Skills for Life’ strategy

SOLAS & ETBIs in education sectors

... and more



Ask yourself if it is worth responding:

is the disinformation likely to have an

impact?

will responding create more attention

and confusion?

RESPONDING TO

DISINFORMATION

IN A PUBLIC

CONTEXT



Think about how and when to respond

effectively. Consider:

the person’s state of mind

openess to discussion

RESPONDING TO

DISINFORMATION

IN A MORE

PERSONAL

CONTEXT



Provide and promote

accurate information

Ensure that information is

clear and accessible

Prebunk misperceptions

before they emerge

Promote and practice

media literacy 

A PRO-

ACTIVE

APPROACH



Lewandowsky, S. et. al. (2020). 

The Debunking Handbook .

Centre for Climate Change

Communication. 

Aavailable online (free).



A PRO-

ACTIVE

APPROACH

In summary:

always affirm

accurate

information



The national

association for

media literacy

facilitated by

Coimisiún na Meán

RESOURCES
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accredited
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THANK YOU

Eileen.culloty@dcu.ie

EMAIL

Edmohub.ie

Medialiteracyireland.ie

WEBSITES


